Communications Office Staff

Statements of Qualification

Allan Chen, Leader

· At Berkeley Lab since 1993 (14 years).

· Board of Directors (current), Rebuilding Together Albany-Berkeley-Emeryville.

· Natural Resources Defense Council, Energy Program, consultant.

· Communications Manager, Corporate Communications, Intel Corporation.

· Freelance contributor, Life magazine.

· Reporter, Discover magazine.

· Assistant Editor, Smithsonian magazine.

· Stanford Professional Publishing class (two-week) 1991; Stanford Web Publishing workshop 2003.

· Stanford University News and Publications Service, intern.

· B.S., M.S., Geophysics, Stanford University, 1980, 1982.

Anthony Ma, Deputy Leader, Art Director

· At Berkeley Lab since 1999 (8 years).

· Art Director with Gray Advertising International Company, Saatchi & Saatchi, and Ogilvy and Mather International.

· Designer and Photographer for the Art Gallery of the Chinese University of Hong Kong.

· Managing Editor for China Travel magazine.

· Assistant Art Director and Staff Photographer of the British Broadcasting Corporation (BBC) on the series "China: Its People and Their Lives."

· Creative Director with the Marketing Department of Canada Trust (now TD Bank), a nation-wide retail bank.
· Bachelor of Fine Arts, College of Arts and Crafts, Oakland, CA.

Sondra Jarvis, Webmaster

· At Berkeley Lab since 1998 (9 years)

· Website development training at InterLab, workshops and technical presentations for webmasters of Department of Energy National Laboratories. Skilled learned here were the basis of the Division website revision, and are the  basis for future website projects. Topics include website usability and accessibility, web-based collaboration tools, web server administration, and web client and server security, and web standards/best practices. Attended: 

· 2006 Fermilab

· 2005 Pacific Northwest National Laboratory

· 2004 Oak Ridge National Laboratory

· 2000 Los Alamos National Laboratory
· HTML, XHTML, CSS and Javascript;

· Knowledge of BBEdit, Adobe Illustrator, Photoshop, GoLive, Microsoft Word, Excel, PowerPoint, Autodesk AutoCAD

· Troubleshooting software, Macs and PCs;

· Archaeological Illustrator for a variety of institutions for nine years.

· M.A., Anthropology, Historical Archaeology, College of William and Mary

· B.A., Anthropology, Physical Anthropology, University of California, Berkeley
Julia Turner, Technical Illustrator

· At Berkeley Lab since 1998 (9 years)
· Cross-media use of design for print and websites.
· PowerPoint. Lead PPT designer/coordinator/production for Division Review, other meetings and conferences.

· Design/code/maintain websites. Graphic design and original art, site layout and construction, project management, image/brand development; perform review/testing, coding in HTML/CSS and for ADA accessibility requirements.

· Technical illustrative design. Examples: Organic Light Emitting Diode light source assembly, energy-efficient water heater, switchable-mirror electrochromic window sections, and an arsenic-removing water filtration system,.

· Publications. Graphic design/layout/production for reports, newsletters, research and development proposals, RFPs, guidebooks, handouts and CD labels. Examples: the Japanese GHG Mitigation Study, the Environmental Energy Technologies News, and the DRRC Newsletter.

· Posters, tradeshows, logo designs, event roll-outs—Congressional Expos, State Expos, and United Nations events

· Software skills (multiple platforms: PC and MacOS): 

· portable documents - Acrobat

· layout, print production, color management - InDesign, QuarkXpress, Acrobat

· photographic manipulation - Photoshop, Fireworks, Acrobat

· illustration and design - Illustrator, Freehand 

· animation - Director, PowerPoint, (some) Flash

· presentation - expert in PowerPoint, (some) KeyNote

· web design - Dreamweaver, GoLIve, BBEdit, CSS, HTML, (some) Javascript

· form design - Word, Acrobat, Filemaker, HTML

· word processing - Office

· charting/graphing - Excel

· database design - Filemaker Pro

· image archiving - Portfolio

· Recent training in 

· web design (Dreamweaver, CSS, Acrobat)

· e-marketing materials (“emailers”)

· color management practices for print design and electronic file formats
· Tradeshow event planning for several years in internet firms

· Former draftsman and designer for design/build firm

· Bachelor's of Fine Arts (with Distinction), California College of Arts and Crafts, Oakland, CA

Eve Edelson, Systems Administrator

· At Berkeley Lab/UC Berkeley since late 1984, (23 years) providing computer and lab support. Previously in groups of Profs. Jim Evans & Eicke Weber. 

· For Jim Lutz, designing and querying mySQL databases for projects funded by DWR, CEC and others. Also, data analysis with Excel.

· RAGE robot development team, won R&D 100 award in 2002.

· Member of HTCIA (High-Technology Crime Investigation Association).

· Serves as Division's representative to Computer Protection Implementation Committee (CPIC) and answers questions on any incidents.

· Technical editor and writer, especially in the fields of electrochemistry, solid-state physics, materials science, metallurgy.

· Seven articles for computer security journals (Computers & Security, Information Security Bulletin, etc.)

· One published book - Scamorama: Turning the Tables on Email Scammers (Sept. 2006)

· Computer languages: PHP, mySQL, Javascript, RSS, html, PERL, some XML and Java. 

· Co-founded Lab’s Mac Users Group.

· Set up first web server for UC Berkeley Materials Science Dept. on campus. 

· One of the first in the college of engineering to put experimental video on a web server.

· Chemical engineer at Union Carbide.

· Other positions have included:  software tester, technical writer, congressional liaison for an environmental group (NPCA in Washington DC), reviewing environmental impact statements for a consulting company, lab assistant at USDA.

· Education: B.S. chemical engineering/agronomy (University of Maryland).

· Computer security certifications: SANS GSEC (general), GCFW (firewalls), GCIH (incident handling).

· Technical courses (VRML at UC San Diego Supercomputer Center, SCADA security seminar at Sandia, Java, etc.).
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